
STUDENT SATISFACTION SURVEY 

This survey was administered to gauge overall student satisfaction with the quality of learning 

experiences, quality of studies, quality of campus facilities, and availability of Library and 

Learning Resource Center resources. It also assesses students’ overall levels of satisfaction with 

their experiences at our institute. 

Sr. 

No. 

Statement Strongly 

Satisfied  

Satisfied Not 

satisfied 

1 I am encouraged to take an active role in my own 

learning. 
   

2 I am gaining knowledge and skills in my studies that 

increase my value to my organization. 
   

3 The courses and learning activities in my program are 

Directly relevant to my professional goals. 
   

4 My courses have clear learning goals that are 

supported by the assignments in the course 

   

5 I understand how each course I take contributes to the 

learning goals for my program. 
   

6 My Teachers effectively integrate theory and 

professional practice in my courses. 
   

7 I receive the academic support I need to continue my 

Studies successfully. 
   

8 My Teachers use the required resources and materials, 

including required textbooks, effectively to support 

my learning. 

   

9 My courses have challenged me to do my best work    

10 My Teachers have clearly explained the course 

learning goals, assignments, and grading criteria for 

my classes. 

   

11 My Teachers taught the course content in a clear and 

organized way. 
   

12 My Teachers provided prompt and useful feedback 

On my work. 
   

13 My Teachers use a variety of teaching strategies 

effectively. 
   

14 The institute Help me to develop the professional 

competency in my field. 
   

15 The institute Improved my ability to think critically 

about information and problems. 
   

16 The institute Improve my ability to find, evaluate, and 

use relevant information 
   

17 The institute Improve my communication and 

interpersonal skills. 
   

18 The institute Develop my ability to apply ethical 

principles to real-life personal and professional 

situations. 

   



19 The institute Give me the tools and motivation to 

continue learning after I complete my academic goals. 
   

20 The institute Improve my ability to work in cultural 

environments. 
   

21 The institute Prepare me to work effectively in 

international and/or multicultural settings. 
   

22 The faculty members assigned as a mentor to provides 

me good advice and support for completing my 

program. 

   

23 The self-services features are easy to use and reliable.    

24 My student financial account is accurate and easy to 

understand. 
   

25 I can access my online courses easily and reliably.    

26 Quality of the teaching faculty is best.    

27 Institute Campus is best.    

28 Class and laboratory facilities are best.     

29 Huge Library facility.    

30 Good Parking facility in the campus.    

31 Good Public transportation facility for the students.    

32 Good Student residences(hostel facility)    

33 Sports and fitness facility for students and staff.    

34 Student’s safety in the institute.    

35 Extracurricular activities to be conducted in institute.    

36 Overall satisfaction with the institute    

 

 

1. 

? 

 Very satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very dissatisfied 

2. 

How would you rate the following aspects of your eductional experience: 

 
Poor Fair Good Very good Excellent 

Quality of the teaching faculty      



Course availability      

Academic advising      

Access to teaching faculty      

Fellow students' academic ability      

Academic reputation of the school      

Value of the education for the price      

3. 

Is there anything else you’d like to share about your level of satisfaction with your educational 

experience? 

 

4. 

How would you rate the following services/facilities at the school: 

 
Poor Fair Good Very good Excellent 

Campus      

      

      

      

      

      

Food services      

      

Career counseling and placement      

5. 

Is there anything else you’d like to share about your level of satisfaction with our support 

services and facilities? 

 



6. 

How would you rate the following aspects of student life at the school: 

 
Poor Fair Good Very good Excellent 

      

Clubs and student organizations       

Student diversity      

      

      

Student safety      

Social life      

7. 

Is there anything else you’d like to share about your level of satisfaction with your campus life? 

 
 


